GETTING THE BUGS OUT  Conference Day One  (April 16, 2008)

 FEEDBACK FORM
Please help us evaluate today’s conference by rating each statement on a scale of 1-10.       The score “1” = Don’t at all Agree;  The score “10” = Totally Agree

1. Overall, I found this meeting program to be worthwhile.  
Total Reponses: 45


Overall Score: 8.8  


Comments:

· Good information (2)
· Great session

· Informative but not clear on game plan

· Helpful but would like more details

· Great material

· I am a past BHA tenant and if IPM had been available it would have made mine and other’s lives so much easier

· Very focused on MA issues, laws, etc. More representation form other states
2. I liked the format of today’s meeting.



Total Reponses: 45


Overall Score: 8.8



Comments:

· Nice change in format from presentations to panels

· A bit too much listening-small group work would have helped break it up (2
· Q & A period (2)
· Just panels got a little stale
3. I liked the content of today’s meeting.





 
Total Reponses:45


Overall Score: 8.6
Comments:

· A lot of the material was redundant
· Panels were diverse

· Good mix of individuals and experience

4. The length of the meeting was appropriate.     



  
Total Reponses: 45


Overall Score: 8.5
Comments:

· A lot of information in a short amount of time

· Afternoon session was rushed

· Enough breaks were given

· Would have liked more time (2)
· More lunch time
5. The location of the meeting was relatively convenient and comfortable.   
Total Reponses: 44


Overall Score: 9.3
Comments:

· Good access to public transportation

· Gorgeous room (2)
· Beautiful location

· Room too cold in the afternoon (2)
· Location was beautiful but parking was not

· Yes very affordable

· Link to public transit was missing but would have been helpful

· Room is a little cold

· Easy to get to; great spot

· Overhead screen too high
6. Morning Presentation: IPM Toolkit for Managers of Affordable Housing was useful. 
Total Reponses: 41


Overall Score: 8.6
 Comments:
· Rather vague
· Will let you know after I read it all
· Love the toolkit (2)
· Really liked handout
· Good audience participation in Q & A
· More cases studies of it was used
7. Morning Panel: Boston Housing Authority Pest Control Model: Successes and Challenges, was useful and interesting.
 






  Total Reponses: 36


Overall Score: 9.0
Comments on individual speakers and/or panel as a whole are welcomed:
· The panel was quite knowledgeable and articulated their IPM Plan
· Seemed very rushed

· Would like to have heard more from Don Rivard

· Great to see a large housing authority using it

· Would have been helpful if discussed challenges a bit more

· Loved the data and how it was presented

· Bob MacGregor was excellent

· Some of the speakers didn’t seem to make me interested in the topic

· The panel was interesting gas a whole

· I would like to applaud the BHA staff and resident liaison; pests are everyone’s problem but they are making a difference
· Great speakers and panel-good spokespeople and advocates

· Wished BHA could have talked about more challenges and what ISD, social workers, etc’s complaints were/initiating reporting

· Very good
8. Afternoon Panel I, The Dos and Don’ts of IPM, was useful and interesting. 
Total Reponses: 41


Overall Score: 8.8
Comments on individual speakers and/or panel as a whole are welcomed:

· Right after lunch the presentations were quite long and my attention wandered 

· Lorie’s information was excellent (2)
· John Boyar and Lori Luce very good

· To admit that IPM works-it’s a great beginning!

· A little repetitive-speakers could have been held to shorter time for more Q & A

· Good detail 
· Perhaps sample contract should be given to housing authorities
9. Afternoon Panel II, Personal and Political Perspectives on IPM, was useful and interesting.


Total Reponses: 36


Overall Score: 8.4







     
Comments on individual speakers and/or panel as a whole are welcomed:

· Maximo interesting and unique

· More information was needed

· Some speaker were a little too much

· Good examples

· More residents

· Loved the Spanish rep
10.  I would have changed the format or content of today’s meeting in the following manner:
· Starting at 9am keeping a 3pm finish would allow for more audience participation
· Had a panel or speakers that are in the regulatory field

· Coffee after lunch

· Split some of the panel discussion to make less sitting

· Q & A should have been extended

· More property managers

· Having a working Q & A brainstorm after lunch to allow people to discuss barriers to implementing IPM, brainstorm solutions, then challenge people to implement it when they get back to their jobs 

· Have a place for technical assistance follow-up

· Good program

· Better control of sounds, air flow and lights

· Time to stand up between talks (even 2 minutes)

Other Suggestions:






Name: (optional)
· Arrange for a better lunch as the sandwiches lacked substance (2)
· Very good! Thank you!
· Really interesting, but I’d love to hear more about the elders and IPM

· Almost too much choice-need to reach out more to those who have not converted yet

· The examples (properties) used by BHA & the study at BU were mostly successful. How about elderly properties specifically?  How effective is BHA at responding to pest problems at other smaller developments (less than 25 units)?  In some buildings they only have a part-time manager and BHA call center to report problems is usually in English
· Very good timing

· Very rare to have enough time for all the Q & A’s and it’s most important

· Did not see Code Enforcers from several major cities who have big problems in their cities (Lawrence, Haverhill, Lowell)






